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MNOJIMTUHKA
obecrieueHns yCJOBHI JOCTYITHOCTH /ISl HHBAJIH/IOB H APYIHX MaA0OMOOHILHBIX FPAKIAH U
NpPeI0CTAB/ISIEMBIX YCJIYT, a TAK/KE OKA3aHHS UM IIPH 9TOM He00X0AMMO#l 110MO L
B MB/IOY benosipckom neTckoM caay «Oronex»

1. Hean u 323244 NOJHTHKH ofecriedeHHs! YCAOBHIH JOCTYNHOCTH /it HHBAIH/I0OB H MHbLL
MaJIOMOOHIIBLHBIX IPAKIAH 00BEKTOB H NPEIOCTABIAEMBIX YCJIYT, 4 TAKKE OKA3AHMUI H)
MPH YTOM He0OXO0AMMOIl MOMOIIH

1.1. Hacrosmmast mnoiautvka oOOeCreueHus] YCJIOBHH JOCTYIHOCTH JUISI MHBAIWIOB W HMHBL
MAJIOMOOHIIbHBIX IPaXIaH OOBEKTOB M IIPEIOCTABJIAEMBIX YCIIYT, a TAKKe OKA3aHWHs MM IIPH 9TON
HeoOXxonumol nomomu (nanee — IloauTnka) ompenesnser KiIOYEBble MPHHIMIBI K TpeGoBaHus
HallpaB/IEeHHbIE HA 3alUTy INpaB HWHBAJIMIOB IPU IOCEHICHHWH HMHU 3J@HWH © [OMEIICHH]
MynununaieHoro  GI0PKETHOTO JOLIKOJIBHOTO 00pa3oBaTelbHOrO y4pexaeHus benospekor:
nerckoro caza «Oronexk» (nanmee — JIOY) M npu NojaydyeHHM YCIyr, Ha [peJOTBpPAIlEHH
JUCKPUMHMHALMK TI0 TPHU3HAKY MHBAIHAHOCTH M COOJIOAEHHE HOPM 3aKOHOAATEILCTBA B chep
COLMAJIbHOM 3aIUThI HHBATKA0OB paboTHukamu IOV,

1.2. Tlonutuka pa3paboTaHa B COOTBETCTBHH ¢ NOsokeHUsiMH DezepaibHOro 3akona ot 24 Hosbp.
1995 roma Ne 181-®3 «O coumansHOW 3amure WHBAIHAOB B Poccuiickoin MDejepannuy
M3MEHEHUSMH, BHeCeHHbIMH DenepanbubiM 3akoHOM oT 01.12.2014 roma Ne 419-®3 «O Buecenwu
U3MEHEHHH B OT/ENbHBIE 3aKOHOaTebHbIe akThl Poccuiickoit Deneparinu 1o BOMpocaM COHAaIbHOI
3allMThl MHBAJIUAOB B CBs3W ¢ parupukanpeid KoHBEHIMH O mpaBax HHBAIUIOBY (jlanee
QenepanbHblii 3aKOH), MPUKa30M MHUHHCTEPCTBA TpyJa H COMMAIBHON 3amurhl Poccuiickol
®enepanuu ot 30.07.2015 Ne 527n «QO6 yrBepxkaennu [lopsiika obecriedenus yCiIoBHil 0CTYIHOCT]
JUIs. WHBAJIMI0B OOBEKTOB M IPEJOCTABIISIEMBIX YCIYr B cepe TpyAa, 3aHATOCTH U COLHUAILHOI
3allMThl HACEJICHMs], A TAK)KE OKA3aHHUs MM IIPpH 3TOM HeoOXoaumo# momomm» (nanee — [lopsmox)
HWHBIMM HOPMATUBHBIMH [TPABOBBIMH aKTaMH.

1.3. Lenp ITomutuxku JIOY — obecnedeHue BceM rpaxkaaHam — mojydarensm yciayr B JIOY, B Ton
yucie naBanuaam ¥ MHbIM MI'H, paBHbIE BO3MOIKHOCTH JUIS pean3aiidi CBOMX MPaB U CBOOO, B TOD
YMCJIE PABHOE MPABO HA MOJIyYeHHE BCEX HEOOXOMMMBIX COIMANBHBIX YCIyT, npemocraBisieMbix J[OY
0e3 KaKo#-1M00 AMCKPUMHHALMA 110 NMPU3HAKY MHBAJIHIHOCTH IPH IOJb30BaHuu yciayramu JIOVY.
1.4. 3apauu [Tonmuruxu JJOV:

a) oOecneyeHue pa3pabOTKM M pealM3alliid KOMIUIEKCA Mep 10 00eCneyeHHio yCIoBHE
JIOCTYITHOCTH ISl HHBAJIH/IOB U IIPEJIOCTABISEMBIX UM YCIIYT;

0) 3akpemnienne M paswbsicHeHue pabotHukaM JIOY OCHOBHBIX TpeGOBaHUIl JIOCTYIHOCTI
YCIYr,  YCTaHOBJIEHHBIX  3aKOHOAATeNbCTBOM  Poccuiickoit ~ Deneparmy,  BKIKOYAs
OTBETCTBEHHOCTH; :

B) (dopmupoBaHHe y pabOTHHKOB eauHOOOpasHoro mounumanus [lomutuku JOVY (
HEOOXOZMMOCTH OOecneyeHHs: YCIOBHH HOCTYNHOCTH [UIS HHBAIKMIOB IPEAOCTABIAEMBL
YCIIYT, @ TAK)KEe OKa3aHHsI UM [IPH 9TOM HEOOXOAMMOU TTOMOIIIH;

r) 3aKperuieHHe o0s3aHHOCTeH pabOTHHKOB: 3HaTh W COONIOAATH TPUHIHUIBI W TpebOBaHH
HacTosmer IlomuTuku no obecrniedeHHIO YCIOBHM JTOCTYITHOCTH JUIsi MHBAIWIOB OOBEKTOB |
NPEIOCTABIISIEMBIX YCIIYT;

n) (GopMHpOBaHHE TOJIEPAHTHOrO CO3HAHUS Yy pabOTHUKOB, HE3ABHCHMO OT 3aHHMAaeMol
JIOJZKHOCTH, 10 OTHOIIEHHUIO K MHBAJIMHOCTH U HHBAJIMIAM.



1.5. Mepsl no obecnieuyeHHIo YCIOBHH JOCTYHMHOCTH Ui WHBAJIUAOB M IPEIOCTABISIEMBIX YCIYT,
npuHumaemeie B IOV, BKIro4aror:

— ompeneneHne  TOMKHOCTHRIX jui  JJOY, OTBETCTBEHHBIX 3a  OOecleueHHe  YCIOBHU
JOCTYIHOCTH JJIsi MHBAIUJOB OOBEKTOB U MPEIOCTABIIAEMBIX YCIIYT, a TaK)KE OKa3aHUE UM IIPH STOM
HEO0OXOIMMON TOMOIIIH;

— 00ydeHue ¥ HHCTPYKTUPOBaHKE COTPpYyAHUKOB IOV,

— co3JaHue WHBAJIMJAM  YCIIOBUH JOCTYMHOCTH B COOTBETCTBUU C TpeOOBaHUSAMH,
YCTaHOBJICHHBIMU 3aKOHO/IATE€JIbHBIMU U MHBIMU HOPMATHBHBIMU IIPABOBBIMU aKTAMMU;

— CO3/aHue UWHBaJIHJaM YCJIOBUH JIOCTYMHOCTH YCIYI B COOTBETCTBUU C TpeOOBaHUIMH,
YCTaHOBJIEHHBIMH 3aKOHOJIATEIbHBIMU U UHBIMU HOPMATHBHBIMU IIPABOBBIMU aKTAMU;

— oTpaxenue Ha oduuuanbHoM caiite JOY wuHbopmanum 1O 0OECIEYeHHIO  YCIOBHM
JOCTYIHOCTH i1 HMHBaIUAOB 00bekToB JIOY UM mpenocraBiseMbIX YCIyr ¢ AyOiaupoBaHHEM
uHbopMaiuu B popmate, JOCTYITHOM JJIsi HHBAJIUIOB 110 3pEHUIO.

2. Hcnouan3yemblie B [lonuTnke NOHATHS U ONpeaeTeHUs

2.1. lHBanua — JIUIO, KOTOPOE MMEET HApyIICHHE 3A0POBbS CO CTOMKHM PACCTPOUCTBOM (YHKIHUI
opranusma, oOyciOBJI€HHOE 3a00JIeBaHUSMH, MOCJIEACTBUAMU TPaBM WM JAe(deKTaMu, PUBOLSILIEE K
OTPAHUYECHUIO )KU3HEIEATEIBHOCTH U BbI3bIBaIOIEEe HEOOXOIMMOCTh €0 COLMAIbHOM 3alUThI;

2.2. VHBanMIHOCTh — 3TO HBOJIOLHOHHUPYIOLIEE MOHATUE; WHBAIUIHOCTb SBJSETCA PE3yJIbTaTOM
B3aUMOJICHCTBUS MEXAY HMEIOIIMMHU HapyIIEHUs 3/0pOBbs JIOJBMH U CpPEIOBBIMU OapbepaMu
(bm3uyeckuMyu, HHPOPMALMOHHBIMH), KOTOpbIE MEWIAT WX IMOJHOMY ¥ 3(dexTHBHOMY
y4YacTUIO B J)KU3HU OOILECTBA HapaBHE C APYTUMH.

2.3. JluckpuMuHaNUs 10 MPU3HAKY HHBAIWAHOCTU — JII000€ pasinyue, UCKIIOUCHUE WK OTpaHUYeHUe
10 IPUYMHE UHBAJIUMAHOCTH, LIEJIbIO JINOO Pe3ysIbTaTOM KOTOPBIX SIBJIICTCS yMaJIeHUE WM OTPULIAHNE
IIPU3HAHUS, pealu3aluusi WIM OCYIIECTBICHHMsS HapaBHE C JPYIMMH BCEX TIapaHTHPOBAaHHBIX B
Poccuiickoit @enepanuu npaB U cBoOOJ YEIOBEKA U IPAXKAAHUHA B MOJUTHYECKOH, IKOHOMUUYECKOH,
COLIMAJILHOM, KYJIbTYPHOM, IpakJaHCKON MM JIF000i MHOM obnactu (ctaThs 5 deaepabHOrO 3aKOHA)
2.4. O0beKT (colMaabHOM, UHKEHEPHOI U TPAaHCIIOPTHOM HHPPACTPYKTYPBI) - )KUJI0€, OOLIECTBEHHOE
3/1aHKEe, CTPOEHUE U COOPY’KEHHE, BKIIK0Yasi TO, B KOTOPOM PACHOJIOKEHBI (PU3KYJIbTYPHO-CIIOPTUBHBIE
OpraHM3alyy, OpraHu3aluy KyJbTYpbl, JOCYTa U APYTrUe OPraHu3alyH.

3. OcHoBHble npuHOMNbI gesteabHocTH JIOY, HanpaB/jeHHOHi Ha o0ecneyeHHe YCJIOBHIA
AOCTYIHOCTH /ISl HHBAJIUA0B 00bEKTOB H NPEIOCTABJISECMBIX YCJIYI, a TaK:Ke 0Ka3aHHe UM IpPH
3TOM He00XO0AUMOM MOMOIIH

3.1. Hesarensnocts JIOY, HampaBieHHas Ha oOecledeHHe YCIOBUHM JOCTYMHOCTH Ui MHBAJIUA0B
00BEKTOB U TPEIOCTABISEMBIX YCIyT, a TaKKe OKa3aHWE MM IPU ITOM HEOOXOAMMOM MOMOIIU B

JOYV ocyuiecTBisieTcsi Ha OCHOBE CIEAYIOIINX OCHOBHBIX TPUHIUIIOB:
a) yBa)KEHHE JJOCTOMHCTBA YEJIOBEKa, €ro JIMYHOU CaMOCTOSTEIbHOCTH, BKJIFOUast CBOOOY JeNaTh CBOM
COOCTBEHHBII BHIOOD, U HE3aBUCUMOCTH;

0) HeAMCKPUMUHALUS;
B) MOJIHOE U 3((EKTUBHOE BOBJIECYEHHUE U BKIIIOUEHHE B OOILIECTBO;

F) YBaXCHUC 0COOEHHOCTEH HWHBAJIWJ0B U UX NIPUHATUC B KAYECCTBC KOMITIOHCHTA JIIOACKOT'O
MHOFOO6paSI/I$I 1 9aCTH Y€JI0BCUYCCTBA,

1) PaBEHCTBO BO3MOKHOCTEH;

€) IOCTYITHOCTb;

) pPaBEHCTBO MY>KUMH U >KCHILIUH,;

3) yBa)K€HHE Pa3BUBAIOLIUXCS CIIOCOOHOCTEH /IeTel — MHBAUAOB U YBa)KEHUE MpaBa JAeTei-
WHBAJIUJIOB COXPAHATH CBOIO HHIWBUIYATBHOCTD.

4. Oo6aactb npuMeHeHus [ToTUTHKH ¥ KPYT JIMI, ONAJAIOMIMX MO/ ee AelicTBHE

4.1. Bee cotpyanuku JIOY nomkHBI pyKOBOJACTBOBaThCsl Hactosiuei [loauTukoil u cobmonates ee
MPUHLUIIBI U TPEOOBAHMUS.

4.2. Tpuanunel 1 TpeOoBaHus Hactosmied [TomuTukm pacmpocTpaHstores cotpyaaukoB JJOVY, a
TaK)Ke Ha WHBIX JIUI], YbH 00S3aHHOCTH 3aKPETUICHBI B JOTOBOPAaX C HUMH.

5. VYnpasienue aestenabHocThio J1OY, HanpaBjeHHOHi Ha  of0ecrneyeHHe  YCJOBMIl
AOCTYNHOCTH VI UHBAJIUI0B H NPENOCTABJASEMBIX YCJIYI, a TaK:Ke OKa3aHHe MM IpH dTOM
He00X0AUMOi MOMOLIH



5.1. DddextuBHoe ympaienue aesrenbHOCcThIO JIOY, HampaBieHHON Ha oOecredYeHHue YCIOBHIMA
JOCTYIHOCTH JUIsl MHBAJIMIOB W MPEJOCTABISIEMBIX YCIYr, a TAaKXE OKa3aHWE HUM IpPU ITOM
HEOO0XOAMMOW MOMOIIM JOCTHTaeTcs 3a CUeT ONEpaTMBHOrO B3auMojeicTBus 3aBenyromero OV,
3aBENYIONIET0 XO35UCTBOM M coTpyaHukamu J[OVY.

5.2. 3asenyromuii JJOY onpenensier kimoueBble HanpaieHus lloautukm, ytBepxkmaer [lomutuky,
paccMaTpUBaeT M YTBEPXKIACT HEOOXOOUMBbIE H3MEHEHHS U JOIMOJIHEHHs, OpraHu3yeT OOIIni
KOHTPOJIb 3a €€ peann3anuen.

5.3. 3aBeayromuid JIOY oTBedaeT 3a NMpakTUYECKOE NMPUMEHEHHUE BCEX MEpP, HANpaBICHHBIX Ha
obecrieueHne NPUHOUNOB U TpeboBanuii [lomuTHKHM, OCymIECTBISET KOHTPOJIb 3a peanu3anuei
[Monutuxku B 10Y.

5.4. Corpyanuku [JJOVY ocymecTBisitor Mepbl 1o peanu3anud [loJuTHk B COOTBETCTBUU C
JOJIKHOCTHBIMU UHCTPYKIUSIMU.

5.5. OcHoBHble nonoxeHuss Ilomutuku JOY noBoastcs 10 cBeAeHUs BceX pPAOOTHUKOB H
UCTIOJIB3YIOTCS MIPH UHCTPYKTaXe U 00yueHUH MepCcoHaa o BOIpocaM OpraHu3aliy JOCTYITHOCTH, a
TaKXe OKa3aHUs IPU 3TOM TOMOIIN MHBAJINIAM.

6. Ycaosus nocrynHoctu B /IOY B cOOTBeTCTBHMH C
YCTAHOBJIEHHBIMH TPeGOBAHUAMHU
6.1. Bo3M0HOCTh OeCIpensITCTBEHHOTO BX0/1a U BbIXOJa U3 HUX.
6.2. BO3MOXHOCTh CaMOCTOATENBHOTO MEPEABUKEHHUS MO TEPPUTOPUU B LEIAX AOCTyNa K MECTY
NPEIOCTaBICHHS YCIYTH, TPH HEOOXOMMOCTH, C TOMOIIbI0 coTpyaHuKoB JJOY.
6.3. BO3MOXXHOCTh TOCAJAKH B TPAHCIIOPTHOE CPEICTBO M BBICAJKH M3 HErO IMEpea BXOJOM, IPH
HE0OXO0IUMOCTH, C IOMOIIBIO cOTpyaHUKOB JJOVY.
6.4. CompoBoxeHue WHBAIUIOB, HMEIONINX  CTOMKHUE HapylmeHuss QyHKIUR
3pEHUS N CAaMOCTOSTEIFHOTO MEPEIBUKEHHS 110 TEPPUTOPUU OOBEKTA.
6.5. ConelicTBue MHBAIKUAY MPU BXOJE B OOBEKT U BBIXOJAE M3 HETO, HHOOPMUPOBAHKUE MHBAIUIA O
JOCTYIHBIX MapIIpyTax OOLIECTBEHHOTO TPAHCIOPTA.
6.6. Hammexamiee pa3MelieHHe HOCUTENeH WHGOpMaNuu, HEOOXOAUMOW IJisi obOecredeHus
OecrpensITCTBEHHOTO AOCTYNa MHBAJIUAOB, C YYETOM OTPAaHMYEHHUH WX KU3HEIEATEIBHOCTH, B TOM
yrciie 1yOaupoBaHre HeOOXOAMMOMN JUIsl TOJYUYeHHUs yCIyTH 3BYKOBOH M 3pUTeNbHON HH(OpMaLIUH, a
Takxe rpaduueckoil ”HGOPMALIUK 3HAKAMU, BBIMIOJTHEHHBIMU pelibeHO-ToueuHbIM mpudTom bpaiins
Y Ha KOHTPAacTHOM (oHE.
6.7. ObecnieyeHue aomycka Ha 00OBEKT, B KOTOPOM IPEJOCTABIIAIOTCS YCIyr'H, COOAKH-NPOBOJIHUKA
OpU HAJIWYUM JOKYMEHTa, MOJTBEPKIAIOIIEro ee CHelualbHoe oOydeHue, BBIAAHHOTO 110
yCTaHOBJIEHHBIM (hopMe U MOpAKY B cooTBeTcTBUU ¢ [Ipukazom MuHHCTEpCTBa Tpy/a U COLMATbHON
3amuThl Poccuiickoit denepanun ot 22.06.2015 Ne 386n «O6 yrBepxkaeHuH (OpMbI JOKYMEHTa,
MO TBEPKIAIOIIET0 CHEHaTbHOEe 00yYeHne COOAKN-IPOBOTHHUKA, U MOPSIKA €r0 BBIJAUN».

7. Yeaosusa pgocrynHoctu yeayr JOY B COOTBETCTBUH
c YCTAHOBJIEHHBIMH TPeOOBAHUAMH

7.1. Oka3anue corpynnukamu JJOY nunBanugaM nomMouniy, He00X0AUMOM IS TOJTYyUYEHHUs B TOCTYTTHON
11 HUX (hopMe nH(popMaIuy 0 paBuiIax NpeaoCTaBIEeHUs YCIyT, 00 0popMIIeHUN HEOOXOAUMBIX TS
MOJyYeHHUs] yCIOyr JOKYMEHTOB, O COBEPIICHUHM JAPYTUX HEOOXOAMMBIX [UIsl TOJYYEHHs YCIyT
NENUCTBH.
7.2. Okazanue cotpyauukamu JJOY, npenocTaBiasiOIIMMU yCIYTH, MHONH HEOOXO0IMMON MTOMOIIH B
NPeoI0JIeHNU 6aphepoB, MEIIAIOLINX MOIYYEHHIO UMH YCIIyT HapaBHE C APYTUMH JIULIAMHU.



8. JlomostHMTeIbHBIE YCJI0BHS A0CcTYHOCTH yeayr B JIOY

8.1. IIpenocraBnenue O6ecryiaTHO B JOCTYITHOM (JopMe C yU€TOM CTOMKUX pacCTPOMCTB (hyHKITHIMA
OopraHu3Ma HHBIUJI0B UH(popManuu 00 ux rnpaBax U 00A3aHHOCTSIX, BUJAX yCIyT, CPOKax,
MOpsIIKE U

YCIIOBUSIX TIOCTYIIHOCTH UX NPEAOCTaBICHUS

8.2. BxiroueHue ycinoBHii JOCTYITHOCTH IPEIOCTaBISEMbIX YCIYT, HEOOXO0IMMBIX HHBAIHULY C
Y4ETOM

OTpaHUYEHUHN KUZHEEATETbHOCTH, B UHANBUIYAbHYIO IPOTPAaMMYy IIPEIOCTaBICHUS YCIIYT.
8.3. ComnpoBoKaeHHE MOydaTesl yCJIyrd Mpyu nepeasrxenuu mno repputopun 10V, a Takxke
npu

[I0JI30BAHUU yCIyramu, npeaocrasisembiMu JOY.

9. OTBeTCTBEHHOCTH PAGOTHUKOB Heco0. 1101eHne TpedoBanuii IloauTrkn

9.1. 3aBeayrouuii u cotpyaauku JJOY He3aBUCHMO OT 3aHUMAEMOM JOKHOCTH, HECYT
OTBETCTBEHHOCTb 3a COOJIIO/IEHNE IPUHLUMIIOB U TpeOoBaHuil IlonuTuky, a Takxke 3a AelcTBUA
(Oe3neiicTBUE) MTOAYMHEHHBIX MM JIMII, HAPYIIAIONINE 3TH IPUHIIMITBI U TPEOOBAHHUS

9.2. K MepaM OTBETCTBEHHOCTH 32 YKJIOHEHHE OT MCIIOJIHEHHs TPeOOBaHUM K CO3[JaHUIO YCIOBHIA
JUTS

OecnpensaTCTBEHHOTO JJOCTYMa UHBATUAOB K 00beKTy U yciuyram IOV oTHocATcs Mepbl
JUCUHUIITIMHAPHON U aIMUHUCTPATUBHON OTBETCTBEHHOCTH, B COOTBETCTBUU C
3aKoHoJiaTeNnbcTBOM Poccuiickoit denepaiuu.

10. BHeceHue U3MeHeHMIt

10.1 [Ipu BBIsSBIEHUU HeMOCTATOYHO d(PPexTHBHBIX MonoxkeHui Ilomutuku, MO0 TpH
M3MEHEHHH TpeOOBaHU 3akoHomaTenbcTBa Poccuiickoit ®epepauuu, 3aBenytomuid 1OV

obecreynBaeT pa3pa60TKy " peain3allui0 KOMINIJICKCA MEP IO aKTyaJIn3allhu HACTO
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