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[. O0mue npaBuia STUKETA

[Ipy npenocTaBieHUM TMOMOIIM HHBAIUJIAM 10 CONPOBOXKICHUIO B
NOMEUIEHUsIX W Ha npwierapomeil teppuropun  MB/IOY benospckuid
neTckuit cag «OTroHEK»  HEOOXOAMMO COONIOJATh CIEAyIoIre O0Iue
MpaBWjia 3TUKETA NMPU OOIIECHUU C WHBAIUJIAMH, B 3aBUCHUMOCTH OT KOHKPETHOM
CUTYyaluu:

1. Obpawenue x uyenogexy. KOTJa Bbl pa3roBapuBacTe C WHBAIUIOM,
oOpamiaiiTech HEMOCPEJCTBEHHO K HEMYy, a HE K COINPOBOXIAIOIIEMY WU
CypZIONIEPEBOIUUKY, KOTOPBIE€ TPUCYTCTBYIOT IPU Pa3rOBOPE.

2. Ilooxcamue pyxku: Korja Bac 3HAKOMST C MHBAJIUIOM, BIIOJHE €CTECTBEHHO
NoXKaTh €My PYKY: Jla)ke€ TEM, KOMY TPYIHO JBUTaTh PYKOW WM KTO IMOJb3YyETCA
MPOTE30M, BIIOJHE MOXKHO TMOXKaTh PYKy — MpPaByl0 WU JIEBYIO, YTO BIIOJIHE
JOTTYy CTUMO.

3. Hazwisatime cebs u Opyeux: KOrja Bbl BCTPEUAETECh C YEIOBEKOM, KOTOPHIi
IUIOXO BUAUT WJIM COBCEM HE BUIUT, 00sI3aTENIHHO Ha3bIBATE CeOS M TEX JIIOMIECH,
KOTOpble TpuILiu ¢ Bamu. Ecnm y Bac oOmias OGecema B rpymie, He 3a0bIBaiiTe
MOSICHUTh, K KOMY B IaHHBII MOMEHT BbI 0OpalllaeTech, 1 Ha3BaTh ceOsl.

4. [Ipeonoocenue nomowu: €ClI Bbl MpeIJaracTe MOMOIlb, KIAUTE, TTOKa ee
IPUMYT, a 3aTE€M CIIpAIlIMBANTE, YTO U KAK JAEIaTh.

5. Adexsamnocmu u eexciusocms.: 0OpalIanTeCh K B3POCIbIM HHBAIHIAM KaK
K B3POCJIBIM 3JI0POBBIM JIFOJIIM, a HE KaK K JeTsM. O0pamarbcsi K HUM 10 UMEHU U
Ha «ThD» BO3MOXXHO TOJILKO B TOM CJIy4ae, €CJId Bbl XOPOIIIO 3HAKOMbBI U Balll
coOeceTHUK MO3BOJISIET BaM TaKOe 0OpallieHueE.

6. He onupaiimeco Ha Kpecnio-KoAcCK)y. ONMHUPATHCS WIA BUCHYTH Ha YbEU-TO
WHBAJIUJIHOW KOJISICKE — TO JK€ CaMoOe€, 4YTO ONHUpaThCsl WIM BHCHYTh Ha €€
obOnagaTene, U 3TO TOXKE MOXET pasfpaxarb. VHBalugHAs KOISICKAa — 3TO YacTh
HEIMPUKAcaeMOro MPOCTPAHCTBA YEIOBEKA, KOTOPBIM €€ UCTIOJIb3YET.

7. BuumamenvHocmo u mepneaugocms: KOT/Ia Bbl pa3roBapuBaeTe ¢
YEJIOBEKOM, HCTIBITHIBAIOIUM TPYTHOCTH B OOIICHHUH, CITYIIAWTE €r0 BHUMATEIHHO.
BynwsTe Tepnenussl, kIuTe, KOT/Ia YeOBEK caM 3akoHUYUT ¢pasy. He
MOMPABJISIUTE €r0 U HE JOrOBapuBanTe 3a Hero. Hukoraa He npuTBOPAUTECH, YTO
BBl IOHUMAETE, €CJIU Ha caMOoM Jiejie 3TO He Tak. [loBTopuTe, 4TO BhI HE TIOHSIIH,
9TO TTIOMOKET YEJIOBEKY OTBETUTh BaM, 4 BaM — MOHSATh €ro.

8. Pacmionoxenue ajis 6ecesipl: Korja Bl TOBOPUTE C YEITIOBEKOM,
MOJIB3YIOIIMMCS UHBATUAHON KOJISICKOW UITM KOCTBUISIMU, PACIIOIO0KHUTECH TaK,
yTOOBI BAIlIM U €70 TJia3a ObLIM HAa OJHOM YPOBHE, TOT/1a BaM Oy/IeT Jierye
pasroBapuBaTh. PazroBapuBasi ¢ TeMH, KTO MOXKET YUTATh O TyOaM,



PacIoJIOKUTECH TaK, YTOOBI HA BacC Majaji CBET, U Bac ObLIO XOPOILIO BUAHO,
MOCTapalTeCh, YTOOBI BAM HUYETO HE MEIIAJIO.

9. [IpuBneveHre BHUMAHUS YEJIOBEKA: YTOOBI TPUBJICYh BHUMAHUE YEIIOBEKA,
KOTOPBIH TIOXO CIBIIIUT, TOMAIIUTE EMYy PYKON WM TOTPOHBTECH 0 IJieya.
CMoTpuTe emMy MpsiMO B TJ1a3a U TOBOPUTE YETKO, HO UMENTE B BUJY, UTO HE BCE
JIIOJIA, KOTOPBIE MJIOXO CHBIIIAT, MOTYT YUTATh MO Ty0am.

10. He cMymiaitech, €Ciii CIIy4aiiHO JIOIYCTHJIN OIUIOIIHOCTh, CKa3aB
«YBuguMmcsy win «Bel cibiman 00 3ToM...7» TOMY, KTO HE MOXKET BUJIETh WIIH
CJIBIIIATH.

Jlist oGecniedeHust JOCTYTHOCTH YCIIYT JIJIs MHBAJIMOB CIIEIUATNCTAM,
HEMOCPEICTBEHHO OKAa3bIBAIOIINM YCIYTH, HEOOXOJIMMO OPUEHTUPOBATHCS Ha
coIMajIbHbIE TOTPEOHOCTH U OCOOEHHOCTHU COIUATBLHO-OBITOBBIX OTPAHUYCHUI
WHBAJIWI0B, BO3HUKAIOIIKNX B pe3yJibTaTe 3a00seBanus. [ TaBHBINA NPUHIUI
OKa3aHMsI IOMOIIY — HE HABPEAUTh B PE3yJIbTaTe HEMPEAYCMOTPEHHBIX PUCKOB U
00CTOSITEIHCTB.

OTHOCHTECH K APYTOMY YEJIOBEKY, Kak K ceOe caMOMy, TOUYHO TaK K€ €ro
YBaXKaTE — U TOT/Ia OKa3aHUE YCIYTU B YUPEKJICHUH U O0lIeHHnEe OyayT
3 PEeKTUBHBIMHU.

I1. ConpoBo:kaeHne NHBAJIUIOB HA NPUEMeE B YUPEKACHUN

Jlnst oGecniedeHus JOCTyna MHBAIUAOB K YCIyraM U 00beKTam, Ha KOTOPBIX
OHHM MPEJOCTABIISIIOTCS, pA0OTHUKY, HEIOCPEACTBEHHO OCYIIECTBIIAIOIIEMY
IIOMOILb MHBAJIUAM I10 COIIPOBOXKIECHUIO B IOMEUIEHUAX U HA MTPUJIETAIOIIEH
tepputopun MB/IOY Benosipckuii nerckuii cag «OroHek», npyu NpuéMe NHBAIINIA
B YUPEKICHUH HEOOXOIUMO:

1. Pacckazath HHBaIMly 00 apXUTEKTYPHBIX OCOOEHHOCTSIX 3AaHUS
YUPEKICHUS:

- KOJIMYECTBO ITAXKEH;

- OCHOBHbIE IIOMEIIICHUSI U MECTA X PACIIOJIIOKEHHS B 3IaHUU, B KAKOM
KaOMHeTe K KOMY OOpaTUThCS IO BOIIPOCAM, KOTOPbIE MOT'YT BO3HUKHYTh B XO/1€
MPEA0CTABIICHUS YCITYTH;

- PacroJyIoKEHUE KOMHAT TUTMEHBI M CAaHY3JIOB.

2. Pacckasarh, y4uThIBasi CTEIEHb COLIUANIBHBIX OTPaHUYEHUH, 00
O0COOEHHOCTSIX OpraHU3aluy TIOCTYITHOM Cpeibl B YUPEKICHUN: HATUUUU
MaHyCOB, MHEMOCXEM, TaKTHJIbHBIX TOPOXKEK, TAKTHIIbHBIX MeTKax u T.1. Ocoboe
BHUMAaHHE OOpAaTUTh HA 3HAKH, IPEyNpekaaomure 00 ONacCHOCTH: 3ByKOBbIE
CUTHAJIbI TPEBOTH, CBETOBBIC Ta0JI0, HanboJIee OBICTPHIM U 0€30MacHbBIM crlIocobam
BBIX0/1a U3 3/IaHHUSI.

3. [IpoBecTH 3KCKypCHIO TI0 YUPEKICHNIO0, 00paTHB BHUMaHUE Ha
PaCIOJIOKEHUE CAHUTAPHBIX KOMHAT, JIECTHULI, MECT JJIsi OTAbIXa U T.1. [Ipu
HE00X0IUMOCTH 00paTUTh BHUMAHKME Ha MEXaHU3Mbl OTKPBIBAHUS-3aKPbIBAHUS
JBEpel, CAHUTAPHBIX TPUOOPOB.



4. TI03HaKOMHUTH MHBAJIMAA CO BCEMH CHELMATUCTAMM, JUYHO, NPEACTABUB 10
dbamMuiIuM, UMEHM U OTYECTBY CIEIHUANIMCTAa M WHBAIUAA JPYr JpYyTy.
NudopmupoBaTh, K KOMY OH JOJDKEH OOpaTUTBCA BO BCEX CIIydasx
BO3ZHMKAIOIINX 3aTPyIHCHUN.

5. Ilpu 3aBepuieHUM npuéma B YUPEXKACHUU YTOUHUTH, OCTAIUCh Yy HETO JIU
KaKhe-Tu00 BOMPOCH! HIIK 0COObIE TTOYKETAHNUS.

I11. ITpaBusia 3TMKETA U1l JIMI
C Pa3HBIMH paccTpocTBAMM (PYHKLUI OPraHu3Ma.

Ilpaguna ’muxema npu o00uieHUU ¢ UHBATUOAMU, UCHBIMBIEAIOUIUMU
mMpyoOHOCmU NPU NEPEeOSUNHCEHUU:

e [lomHUTE, YTO WHBAJIUJIHAS KOJISICKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO
yenoBeka. He obimokaunBaiiTech Ha Hee M HE ToJikaiite. HauaTh KaTUTh KOJISCKY
0e3 corjacus MHBaIUJA — TO K€ caMOe, UYTO CXBAaTHTh M IIOHECTH 4YeJoBeKa 0Oe¢3
€ro pa3peuicHusl.

e Becerma cnpammBaiiTe, Hy)XHa JM TOMOIIb, IPEXKIEC 4YEM OKa3aThb €€
WHBAJIUJAM, HCHBITHIBAIONIUM TPYAHOCTh MpPHU MEPEABIKECHUHU, W Tpeiiaraire
MOMOIIb, €CJIU HY>KHO OTKPBITh TSKEIYIO IBEPh WM MIPOUTH MO KOBPY C JJIMHHBIM
BOPCOM.

e Ecnu Bamie npeayioxeHne o MOMOIIU NPUHSITO, CIPOCUTE, UTO HYKHO J€J1aTh,
Y YETKO CIEAYyUTEe HHCTPYKIUSIM.

e Ecnu Bac mompocuiu MoMOYb MHBAJIUY, MEPEIBUTaIONIEMYyCsl Ha KOJISICKE,
cHayajga katute ee MemieHHo. Komsicka ObICTpO HaOWpaeT CKOpPOCTh, H
HEOXUJAHHBIA TOTYOK MOKET MPUBECTU K TIOTEPE PABHOBECHSI.

e Bcerna nuuHo yOexnaiTech B JIOCTYIMHOCTH MECT, TJI€ 3alIaHUPOBAHBI
MEpONpHUATHs. 3apaHee MOMHTEPECYUTECh, KaKue MOTYT BO3HUKHYTH IPOOJIEMBI
1M 6apbepbl U KaK UX MOXXHO YCTPaHUTb.

e He nHazno xyionarhb 4ejIOBEKa, HAXOSIIETroCsl B MHBAIMIHON KOJISCKE, I10
CIIMHE WJIU T10 TIeYY.

e Ecnu BO3MOXKHO, pacIojOoXKHTECh TaK, YTOOBI Ballld JIMIAa ObLIA HA OJHOM
ypoBHe. M30eraiiTe MOJOKEHUS, TPH KOTOPOM BalleMy COOECETHUKY HYKHO
3aMPOKU/IBIBATH TOJIOBY.

e Eciu CcymiecTBYIOT apXUTEKTYpHbIE Oapbepbl, NPEeIyNpeuTe O HUX, YTOOBI
YeJI0BEK UMEJT BO3MOKHOCTh TPUHUMATH PEIICHUSI 3apaHee.

e [lomHUTE, 4TO, KaK MPABUIIO, Y JIOJEH, UMEIOUIUX TPYIHOCTU MPHU
nepeBUKEHUHU, HET TPOOJIeM CO 3pEHHUEM, CIIYXOM U TOHUMAaHHUEM.

e He aymaiite, 4T0 HEOOXOAMMOCTH TTOJIB30BATHCSI UHBATUIHON KOJSCKOM — 3TO
Tpareaus. OTO CHoco0 CBOOOMHOTO (€clii HET apXUTEKTYPHBIX OapbepoB)
nepeasrKeHus. EcTh mr0aM, MOMb3yIOMKECS WHBATUAHON KOJSICKOM, KOTOPBIE HE
YTPATWIA CIIOCOOHOCTH XOIUTh M MOTYT TEPEABUTATHCS C MOMOIIBI0 KOCTHUIEH,
TPOCTH



U T.1n. Kolsicku oHM MCHOJB3YIOT Ui TOTO, YTOOBI SKOHOMMTH CHUJIBI U OBICTpEE
MepeABUTATHCS.

Ilpaguna ymukema npu odweHUU ¢ UHEANUOAMU, UMEIOUUMU HAPYUIEHUE
3peHue unu He3PAYUMU:

e Oka3plBasg CBOIO IIOMOIIb HE3PSAYEMY YEJIOBEKY, HANpPAaBILIUTE €ro, He
CTUCKUBas €ro pyKy, MJIWTE TaK, Kak Bbl OObIUHO xoauTe. He HyxXHO XBarartb
CJIETIOTO YEJIOBEKAa U TAILUTh €T0 3a COOOM.

e Ommmunre KpaTko, rae Bel Haxoxurech. lIpenynpexaaiTe O NMpensTCTBUAX:
CTYNEHSX U T.II.

e lcnonp3yiiTe, €CaM 3TO YMECTHO, 3HAKOMBIE (Ppa3bl, XapaKTEpU3YIOLIHUE 1IBET,
paccTosiHME,  OKpyXaroulyro  oOctaHOBKy.  Jlenutech ~ 3MOLMOHAIbHBIM
BO3JIEICTBHEM OT YBUIEHHOTO.

e OOpamaiitecb ¢ co0akaMH-TIOBOJABIPAMU HE TakK, Kak C OOBIYHBIMH
NOMAallHUMM JKABOTHBIMH. He KomaHayuTe, HE TporauTte M HE HUIrpanTe C
c00aKOU-MTOBOIBIPEM.

e Ecnu Bl coOupaerech YMTaTh HE3PSUYEMY YEJIOBEKY, CHayaua MpeaynpeauTe
ero 00 3Tom. ['oBopuTe OOBIYHBIM T'OJIOCOM.

e Eciam 3T0 BakHOE MUCHMO WM JOKYMEHT, HE HYKHO i yOEIUTEITbHOCTH
JIaBarb €ro mnorporarb. I[Ipm 3TOM HE 3aMEHSNTE YTEHUE IIEPECKAa30M, HE
nponyckaiite mHpopmaluio, ecid Bac 00 3ToM He mnompocst. Korna Hespsumii
YeJIOBEK JOJKEH MOANUCaTh JOKYMEHT, IPOYUTANUTE €ro 0053aTENbHO MOJIHOCTHIO.
NHBaJIMJHOCTh HE OCBOOOXKIAET CIIENIOr0 YEJOBEKa OT OTBETCTBEHHOCTH,
00yCJIOBIIEHHON 3aKOHOJATEIbCTBOM.

e Bcerna oOpamaiitech HEMOCPEACTBEHHO K YEJIOBEKY, JaXXE €CJIM OH Bac HE
BUJIUT, @ HE K €r0 3psAYeMy COITPOBOKIAIOLIEMY .

e Bcerna Ha3biBaiiTe ce0s U NMPEACTABISUTE APYTUX COOECETHUKOB, a TAKKE
OCTaJIbHBIX MPUCYTCTBYIOUIUX. ECIM BBl XOTUTE MOXKATh PYKY, CKAXHUTE 00 ITOM.

e Korma Bbl npeajaracte He3psAYEMYy 4YEIIOBEKY CECTb, HE yCaKMBAMTE €ro, a
HalpaBbTE€ €ro pPyKy Ha CIHMHKY CTyJa WIM NOJJOKOTHHK. He BoguTe 1o
MOBEPXHOCTHU €T0 PYKY, a JaiiTe eMy BO3MOXHOCTb CBOOOJJHO MOTPOraTh MPeaMET.
Ecnm Bac monpocuiay moModb B3ATh KAKON-TO MPEAMET, HE CIENYET TSIHYTh KHCTh
CJIETIOro K MpeIMETY U OpaTh €ro pyKou 3TOT MpPEaMET.

e Korga Bbl 00111aeTech ¢ TPYNION HE3PSAUYUX JIFO/EH, HE 3a0bIBAaliTE KaXKIbIi pa3
Ha3bIBaTh TOTO, K KOMY BBl OOpaIiacTecs.

e He 3acraBnsiiTe Bamero codeceHnka oOpamarbesi B MyCTOTY: €CIU BbI
MepeMeIaeTeCh, MPEIYyNPEUTE €ro 00 TOM.

e BrosHe g0mycTUMO yHOTPEOISTh CIIOBO «CMOTPETh». it He3psuero
YEJI0BEKA 3TO 03HAYAET «BUJETh PyKaMm», OCSI3aTh.

e U30eraiite paciuibIBYATBHIX OMpPENENCHUH U HMHCTPYKLUUWA, KOTOpPbIE OOBIYHO
COIIPOBOXKIAIOTCA JKECTaMHU, BbIpaXeHHI Bpoje «(CTakaH HaXOOUTCS TIAE-TO TaM
Ha ctoje».Crapaiitecb  ObITh  TOYHBbIMU: «CTakaH TOCEpeIuHE  CTOJIay.



e Eciu BbI 3aMeTHIIN, UTO HE3PSIYUI YEIOBEK COMJICS C MaplIpyTa, HE YIPaBIIsiTe
€ro JBM)KCHHEM Ha PacCTOSIHUM, MOJOMIUTE U IMOMOTHTE BbIOPAThCS HAa HY KHBIM
MyTh.

e (OxasbIBasg MOMOIb HE3PSUYEMY, IBUTAUTECh HE TOPOMSCh, U MPU CIYCKE WIIU
MOJbEME 10 CTYNEHbKAM BEIUTE HE3psAUYEero NneprneHauKysipHo K HuM. He nenaiite
PBIBKOB, PE3KUX JBWXKCHUH, MPEAYIIPEKIAANTE O MPETISITCTBUSIX.

Ilpasuna smukema npu obuieHuU ¢ UHBATUOAMU, UMEIOWUMU HAPYUIEHUE
cayxa:

e PasroBapuBasi ¢ 4€lIOBEKOM, Y KOTOPOTO IUJIOXOM CIyX, CMOTPUTE MPSIMO Ha
Hero. He 3aTemusiiiTe cBO€ JMII0 U HE 3aropakuBailiTe ero pykamu, BoJIOCaMHu WU
KaKUMHU-TO MpeamMeTamu. Bain cobeceTHuK NTOKEH UMETh BO3MOKHOCTD CIEIUTh
3a BRIPOKEHUEM BaIlIEeTO JIUIIA.

e CylIecTByeT HECKOJbKO THUIOB U CTeneHedl TiyXoTbl. (COOTBETCTBEHHO,
CYIIECTBYET MHOTO CIIOCOOOB OOIIEHHUS C JIIOJAbMHU, KOTOPBIE MIOXO Ciblmar. Eciu
BBl HE 3HAETE, KAKOUW MPEINOYeCcTh, CIIPOCUTE Y HUX.

e Hekoropslie 10U MOTYT CIbIIIAaTh, HO BOCHPUHUMAIOT OTIEIbHBIE 3BYKH
HenpaBuibHO. B 3TOM ciyuae roBopute 0o0Jiee TPOMKO M YETKO, MOAOUpas
NOJXOMAIINNA ypOBEeHb. B JpyroMm ciydae moHagoOUTCS JIMIIb CHU3UTH BBICOTY
rojioca, Tak Kak 4eJIOBEeK yTPaTUil CHOCOOHOCTh BOCIIPUHUMATD BHICOKHE YaCTOTHI.

e UToOBl MpuBIeYh BHUMAHHE YEJIOBEKA, KOTOPHIM IJIOXO CIBIIIUT, HA30BUTE
ero mo WMeHu. Eciu OoTBETa HET, MOXXHO CJIETKa TPOHYTh YEJIOBEKA WIIU KE
IIOMaxaTh PyKOMH.

e ['oBopuTe 5ICHO U poBHO. He HYXHO M3IUIIHE MOJYEPKUBATHL YTO-TO.
Kpuuats, 0co0O€HHO B yX0, TOXKE HE HAJIO.

e Eciiu Bac mpocsT MOBTOPUTH UTO-TO, MOMpoOyiTe mnepedpa3upoBath CBOE
npeioxeHne. Mcnonp3yiTe *KecThl.

e Y0Oenurtech, UTO Bac MOHsIM. He cTecHsITECh CIIPOCUTh, MOHSUT JIU Bac
co0eCceTHUK.

eEcnu BBl coobmiaere HHPOpPMALMIO, KOTOpas BKIIOYAeT B ce0d HOMeEp,
TEXHUYECKUN WM JPYroM CIIOKHBIA TEPMHUH, apec, HAMUIINUTE €€, COOOLIUTE MO
bakcy Uiy SIEKTPOHHOMN MOYTE WU JHOOBIM JIPYTUM CIIOCOOOM, HO TaK, YTOOBI OHA
ObL1a TOYHO TMOHSTA.

e Ecnu cymiecTByOT TpYIHOCTH MPU YCTHOM OOIIEHUH, CIIPOCUTE, HE OyAeT Ju
MPOIILIE MTEePENUCHIBATHCSI.

e He 3a0mBaiiTe 0 cpeme, KoTopas Bac OKpykaer. B Oosbmux wim
MHOTOJIIOJITHBIX TIOMEIIEHUSX TPYAHO OOIIAThCs C JIIOJABMH, KOTOPBIE TLIOXO
CIbIIAT. SIpKoe COJHIIE WIIM TeHb TOKE MOTYT OBITh Oaphepamu.

e OueHb YacTO TIyXHUe JIIOJU WCIOJB3YIOT SI3bIK KeCToB. Ecim BBl o0IaeTech
yepe3 MepeBOAYMKa, He 3a0ylbTe, YTO OOpalaThCs HAAO0 HEMOCPEACTBEHHO K
co0eceTHUKY, a HE K IEPEBOIUHKY .

e He Bce 51roau, KOTOpBIE IUIOXO CHBIIMIAT, MOTYT YMTaTh Mo TyOaM. Bawm nydrie
BCEro CIPOCUTH 00 3TOM MpH TepBoil BcTpeue. Ecnm Bam cobecennuk obiamaet



STUM HaBBIKOM, HY>KHO COOJIOAAaTh HECKOJBKO Ba)KHbIX NHpaBui. IlomHute, uro
TOJIBKO TPH U3 JAECATHU CIIOB XOPOILO MPOYUTHIBAKOTCS.

e Hy)XxHO CMOTpeTh B JIMLIO COOECEHUKY U TOBOPUTH SICHO M MEIJICHHO,
MCII0JIb30BaTh IPOCTHIE (pa3bl U U30EraTh HECYIIECTBEHHBIX CIIOB.

e HyXHO MCIOJIb30BaTh BBIPAKEHUE JINLIA, XKECTHI, TEIOABHKECHHUS, €CIIM XOTHUTE
NOUYEPKHYTh WIN ITPOSICHUTH CMBICII CKa3aHHOTO.

Ilpasuna smukema npu 00WEeHUU C UHBATUOAMU, UMEIOUWUMU 3A0EPIHCKY 6
pazeumuu u npoodIEMbl 00ULeHUA, YMCIMEEHHbIE HAPYUICHUA:

e Vcnosnb3ynTe JOCTYIHBIN A3BIK, BEIPAXKAUTECH TOYHO U 10 CYTH JIEJIA.

e 30eraiite CIOBECHBIX IITAMIOB U OOpa3HbBIX BBIPAXKEHHM, €CIH TOJIBKO BbI
HE YBEpPEHBI B TOM, YTO Balll COOECETHUK C HUMU 3HAKOM.

e He roBopute cBbicoka. He nymaiite, 4To Bac HE MOUMYT.

e Nnpopmupyst 06 ycimyrax, KOTOpbIE MOKET MOJIyYUTh WHBAIIU,
pacckasblBaiiTe Bce «I10 maram». JlaiiTte BameMy coOeCeTHUKY BO3MOXHOCTb
OCMBICITUTD Ka)JIbIii IIAT MOCJE TOT0, KaK Bbl HH(POPMUPOBAIIU €TO.

e lcxoauTe n3 TOro, YTO B3POCIBIN YETIOBEK C 33JI€PKKOM B pa3BUTUU UMEET
onpeaenEHHbIN ONbIT, KaK U JI000H Ipyroi B3pOCIHbIN YeJIOBEK.

e Eciu Heo0X0IMMO, HCIOIB3YHTE WILTIOCTpaluu Wik ¢potorpaduu. bynpre
TrOTOBBI TOBTOPUTH HECKOJIBKO pa3, €CJIA BAaC C IEPBOTO pa3a HE MOHSIIH.

e OOpaIaiTech C 4EIOBEKOM C TPOOJIeMaMK pa3BUTHS TOUHO TaK K€, KK BBI
OBl OOpaIaINCh ¢ JIFOOBIM IpyTuM. B Gecenie oOcyknanTe Te e TEMbI, KaKue Bbl
oOcyxnaeTe ¢ Apyrumu JioapMu. Hanpumep, noroay, nociegHue coObITHS.

e O0paiaiiTech HEMOCPEACTBEHHO K COOECETHUKY, a HE K €ro
COIPOBOXKIAIOIIEMY.

e [ToMHUTE, YTO JIOAU C 33JEPHKKOM B pa3BUTUU AEECTIOCOOHBI U MOTYT
MOANKCHIBATH TIOKYMEHTHI, 1aBATh COTJIACME HA MEIUIIMHCKYIO TTOMOILb U T.JI.

Ilpasuna smuxema npu 00wieHUU C UHGATUOAMU, UMEIOULUMU
ncuxuuecKue HapyueHus:

[lcuxuyeckue HaApymIEHUs — HE TO kK€ camMoe, YTO MPOOJIEMBI C 33JEPKKOU B
pazBuTuu. JlIoAgM C  TCUXMYECKUMU MOpoOJieMaMu  MOTYT  HUCIBITHIBATh
SMOLIMOHAJIBHBIE PACCTPOMCTBA WJIM 3aMELIATENIbCTBO, OCJIOKHSIIOIUE UX KU3Hb.
VY HHX CBOI 0COOBIN M M3MEHYMBBIN B3TJIST HA MHD.

e He Hano aymaTh, 4TO JIIOJU C MCUXMYECKMMM HapyIIEHUSMU 0053aTElIbHO
HY>KIAIOTCS B JOMOJIHUTEIBLHON TOMOIIH U CIIEUATIBHOM O0paleHUH.

e O0paraiiTech ¢ JIIOJbMU C ICUXUUYECKUMU HAPYIICHUSMHU KaK C JTUYHOCTSIMHU.
He Hy>HO nenath mpekIeBpeMEHHBIX BBIBOJIOB HA OCHOBAaHHMM ONbITAa OOLICHUS C
JIPYTUMU JIIOABMU C TaKOU k€ (hOPMOIi MHBAJIUTHOCTH.

e He cienyer nymath, 4To JIFOM C ICUXUYECKUMU HapYILIEHUSIMU OoJiee IPYyrux
CKJIOHHBI K Hacwinio. 91o MU}. Ecnu Bbl apyxentoOHbl, OHU OyayT 4yBCTBOBATh
ce0s CIIOKOMHO.

e HeBepHo, 4TO JTHOM ¢ MICUXUYECKUMH HAPYLUIEHUSIMUA UMEIOT MPOOJIEMbI B
NOHUMAaHUM WM HIKE IO YPOBHIO MHTEUIEKTa, YeM OOJIbIIMHCTBO
JTIOEH.



e Ecnu 4enoBek, MMEKOIINK CUXWYECKUE HApyLIEHUs, PaCCTPOEH, CIPOCUTE
€ro CIOKOMHO, YTO Bbl MOKETE CAENATh, YTOOBI IOMOYb EMY.

e He roBopute pe3ko ¢ 4eIOBEKOM, UMEIOIUM IICUXHUECKUE HAPYILIEHUS, aXKe
€CJIM Y BacC €CTh JJIsl STOTO OCHOBAHUSI.

Ilpasuna smukema npu o0OuwieHUU C UHBATUOOM, UCHBIMBIGAIOULUM
3ampyoOHeHUs 6 peyu:

e He urHopupyiite moael, KOTOPbIM TPYAHO TOBOPUTH, TIOTOMY YTO ITOHSATH MX
— B BalllUX MHTEpECaAX.

e He mnepeOuBaiiTe ¥ HE NONPaBISIMTE 4YENOBEKA, KOTOPBIM HCIBITHIBAET
TPyAHOCTU B peur. HaunHaliTe roBOpUThH TOJIBKO TOrAa, KOrjna yoeaurech, 4To OH
y’K€ 3aKOHYMJI CBOIO MBICIIb.

e He meITaiitech yCKOPUTH pa3roBop. byabTe TOTOBBI K TOMY, YTO pasroBOp C
YEeJI0BEKOM C 3aTPYJHEHHOW PEUbI0 3aiMET y Bac 0OJIbIIIE BPEMEHHU.

e CMOTpUTE B JUIO0 COOECETHUKY, MOAAECPKUBANTE BU3YyaIbHbI KOHTAKT.
Otpnaiite aTOM Oecene Bce Ballle BHUMAaHUE.

e He nymaiite, 4yTo 3aTpyiHEHHs B p€YM — MTOKA3aTeNlb HU3KOTO YPOBHS
MHTEJUIEKTa YeJI0BEKA.

e CrapaiiTech 3aJlaBaTb BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB HIIU
KHUBKA.

e He nmpurtBopsiiTech, €ciii Bbl HE NOHSIM, YTO BaM ckasanu. He crecHsirecsh
nepecnpocuTh. Eciii BaM CHOBA HE yIAJIOCh MOHATH, IIOIIPOCUTE ITPOU3HECTH CJIOBO
B O0Jiee MEUIEHHOM TeMIIE, BO3MOKHO, IO OyKBaMm.

e He 3a0bIBaiiTe, 4TO YEIOBEKY C HAPYIIEHHOW PEUYBIO TOKE HYKHO
BbICKa3aThcs. He nepeduBaiite ero u He nojasJisiite. He Toponute ropopsmiero.

e Eciiu y Bac BO3HMKAIOT MpOOJIEMbI B OOILIEHUH, CIPOCUTE, HE XOUET JIM Balll
co0eceTHUK HUCII0JIb30BaTh JPYroi crnoco0 — HanucaTh, HareyaTaTh.

C uHCTpYKIMEN 03HAKOMJIICHA:
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